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Mission 

 

To improve mobility and access for all by coor-

dinating regional and local community trans-

portation services and information in the  

Mid-State RCC region.  

Mid-State RCC  

Contact Information  

 

Regional Mobility Manager 

Mid-State RCC 

Community Action Program,  

Belknap-Merrimack Counties, Inc.  

P.O. Box. 1016 

Concord, NH 03302-1016 

Phone: 603.225.3295 

Fax: 603.228.1898 

mobilitymanager@bm-cap.org  
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Mid-State RCC Member Organizations 

Age At Home 

 

 

 

 

 

Ascentria In-Home Care 

 

 

 

 

 Bank of  New Hampshire 

                                    

 

 

Belknap  Economic  
Development Council    

 

 

 

 

 

Central NH Regional  
Planning Commission  

 

 

City of Concord 

 

 

 

 

 

 

 

Community Action Program 
Belknap Merrimack  

Counties 

 
 
 
 
 
 

Community Bridges NH  
 

 

 

 

 

D&B Taxi & Currier  
Services, LLC 

 

 

 

 

 

 

Department of  
Corrections 

Merrimack County  
 

 

 

 

  

EngAgingNH 
 

 

 

 

 

 

 

Friends Program RSVP   
 

 

 

 

 

 

 

Genesis Behavioral Health 

 

 

 

 

 

 

  

Granite State  
Independent Living 

Granite United Way  
 

 

 

Lakes Region  
Chamber of  Commerce 

Lakes Region    
Community  Services 

 

 

Lakes Region  
Partnership for  
Public Health   

Lakes Region  
Planning Commission 

NH Association  
for the Blind 

           
 
 

http://midstatercc.org/Mid-State%20RCC%20-%20Member%20Organizations_files/Mid-State%20RCC%20-%20Member%20Organizations.htm
https://www.laconiasavings.com/Default.aspx
http://cnhrpc.org/
http://cnhrpc.org/
http://www.ci.concord.nh.us/
http://www.bm-cap.org/
http://www.bm-cap.org/
http://www.bm-cap.org/
http://cnhrpc.org/
http://www.genesisbh.org/
http://www.gsil.org/
http://www.gsil.org/
http://www.lakesregionchamber.org/
http://www.lakesregionchamber.org/
http://www.lrpph.org/
http://www.lrpph.org/
http://www.lrpph.org/
http://www.lakesrpc.org/
http://www.lakesrpc.org/
http://www.sightcenter.org/
http://www.sightcenter.org/
http://www.ci.concord.nh.us/
http://www.genesisbh.org/
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCK-q2dTk0cgCFYJEPgodftYEhg&url=http%3A%2F%2Fwww.lrcs.org%2F&psig=AFQjCNHifTrq7GZcyAFVt8f0vfnn8Q0NpA&ust=1445455813430655
http://www.lakesrpc.org/
http://www.sightcenter.org/
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Mid-State RCC Member Organizations 

New Hampshire 
Catholic Charities  

 

 

 

New Hampshire  
Department of Health and 
Human Services (ad-hoc) 

 
 
 
 
 
 

 
NH Department of  

 Transportation (ad-hoc) 
 
 

Riverbend Community  
Mental Health  

 

 

 

 

 

 

 

St. Joseph's Community  
Services, Inc. 

 

 

 

 

 

 

Town of Hillsborough  
 

 

Town of Tilton                               Would you like to become a 

member of  the Mid-State RCC? 

 

 

 

Call 603.225.3295 and  

ask for the Regional  

Mobility Manager  

Would you like to become a 
member of  the Mid-State 

RCC? 

 

 

Call 603.225.3295 and  

ask for the Regional  

Mobility Manager  

Would you like to become a 
member of  the Mid-State 

RCC? 

 

 

Call 603.225.3295 and  

ask for the Regional  

Mobility Manager  

Would you like to become a 
member of  the Mid-State 

RCC? 

 

 

Call 603.225.3295 and  

ask for the Regional  

Mobility Manager  

Would you like to become a 

member of  the Mid-State RCC? 

 

 

 

Call 603.225.3295 and  

ask for the Regional  

Mobility Manager  

Would you like to become a 
member of  the Mid-State 

RCC? 

 

 

Call 603.225.3295 and  

ask for the Regional  

Mobility Manager  

Would you like to become a 
member of  the Mid-State 

RCC? 

 

 

Call 603.225.3295 and  

ask for the Regional  

Mobility Manager  

Would you like to become a 
member of  the Mid-State 

RCC? 

 

 

Call 603.225.3295 and  

ask for the Regional  

Mobility Manager  

Would you like to become a 

member of  the Mid-State RCC? 

 

 

 

Call 603.225.3295 and  

ask for the Regional  

Mobility Manager  

Would you like to become a 
member of  the Mid-State 

RCC? 

 

 

Call 603.225.3295 and  

ask for the Regional  

Mobility Manager  

Would you like to become a 
member of  the Mid-State 

RCC? 

 

 

Call 603.225.3295 and  

ask for the Regional  

Mobility Manager  

Would you like to become a 
member of  the Mid-State 

RCC? 

 

 

Call 603.225.3295 and  

ask for the Regional  

Mobility Manager  

Would you like to become a 

member of  the Mid-State RCC? 

 

 

 

Call 603.225.3295 and  

ask for the Regional  

Mobility Manager  

http://midstatercc.org/Mid-State%20RCC%20-%20Member%20Organizations_files/Mid-State%20RCC%20-%20Member%20Organizations.htm
http://www.cc-nh.org/
http://www.dhhs.nh.gov/
http://www.dhhs.nh.gov/
http://www.dhhs.nh.gov/
http://www.riverbendcmhc.org/
http://www.riverbendcmhc.org/
http://www.mealsonwheelsnh.org/
http://www.mealsonwheelsnh.org/
http://cnhrpc.org/
http://cnhrpc.org/
http://www.mealsonwheelsnh.org/


 6 

 

 
 
 
 
 
 
 
 
 
 

 

 

About this directory 

 

The Mid-State Regional Coordinating Council (RCC) produces this annual Ride Resource Directory as a 
reference tool for community transportation services in the Mid-State region. The goal of this directory 
is to connect people to the transportation resources that already exist in their communities. Transporta-
tion options included in this directory are: 

 

 Private and Publicly-Funded Bus Services 

 Taxis & Private, For-Hire Services 

 Medical Transportation Services 

 Client transportation programs of agencies that serve persons  

      with  disabilities 

 Client transportation programs of other human service agencies 

 Transportation operated by nursing homes for their residents 

 

 

This information is published on the Mid-State RCC website at http://midstatercc.org 

 

 

 

 

NOTICE: Any listing or service provided about particular service or provider listed this directory, with the 
exception of the Mid-State RCC Member organizations and their services, does not in any way constitute 

a referral or endorsement by the Mid-State RCC. To revise listings, please e-mail the Regional Mobility 
Manager at mobilitymanager@bm-cap.org or call 603.225.3295.  

 

 

 
Alternate Format Information 

This material can be made available in an alternate format by emailing the Regional Mobility Manager at mobili-
tymanager@bm-cap.org, or by calling 603.225.3295 or TDD/TTY RELAY NH 1,800.735.2964.  

Mid-State Regional Coordinating Council (RCC) 

 

Community Transportation Services  

in Belknap & Merrimack Counties (excluding Hooksett) 

& the Towns of Deering & Hillsborough  

(Hillsborough County) 

7/2016 
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Senior Transportation 
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Emergency Ride Home Program 

 

Worried that you’ll get stuck somewhere without a ride? 
CommuteSmart Central NH offers an emergency ride home 
program to ensure access to transportation in case of an 
emergency. All you have to do is take a taxi or rental car in 
an emergency, and then submit your receipt and ERH form 
for reimbursement. You may submit up to six (6) request  

per 12 month period, no more than two (2) days in any 
month, for a maximum reimbursement of $70 per occur-
rence. 

 

Who is eligible? 

To be eligible for an emergency ride home, you must be registered within the NH Rideshare Portal. 

 

What are qualified emergencies? 

 

Qualified Emergencies: 

 Unexpected personal or family illness or emergency 

 Carpool driver has illness, emergency, or unscheduled overtime 

 You work unscheduled overtime 

 Weather related events (Bicyclist & Walkers only) 

 

NOT Included as an Emergency: 

 Personal errands 

 Business-related travel 

 Pre-planned appointments 

 Scheduled overtime at work 

 Transportation system delays 

 General rides to work 

 On-the job injury 

 Vehicle failure 

 

What are eligible destinations? 

 Home 

 Park and Ride lot where car is parked 

 Child’s day care or school 

 Medical facility 

 Interim stops if part of the emergency 

 

 

 

FOR MORE INFORMATION CONTACT CNHRPC 

Email us: admin@cnhrpc.org  

Phone: 603.226.6020  

 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjs1OP9_ujMAhVFkh4KHfN6AlMQjRwIAw&url=http%3A%2F%2Fcommutesmartnh.org%2F&psig=AFQjCNH1bn_u2YCRVag_-AlahTT1pxGDbQ&ust=1463845341173636
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   COMMUNITY TRANSPORTATION      

    FAST FACTS 
       

 

 

 

  

 

 

 

1. What is Community Transportation? 

  

Any type of transportation in a community that is available to meet community mobility needs to access employment, 
health care, education, community  services, and other activities. 

 

2. What is Coordination of Community Transportation? 

  

It is ways in which organizations, including local and state governments, can work together to share information and 
resources to improve access to transportation.  

 

3. What is the New Hampshire Coordination Strategy? 

  

The State Coordinating Council (SCC) for Community Transportation is leading a coordination effort in New Hampshire 
to reduce duplications, increase the availability of transportation services, and make scarce resources go further as 
the need for transportation increases with an aging and growing population. 

 

New Hampshire has a two-level strategy: a state-level coordinating council and nine regional coordinating councils 
(RCCs). The SCC is responsible for           developing policy, funding, and other strategies that foster coordination, 
while RCCs are responsible for implementing coordinated transportation programs, advising community transporta-
tion service providers, and providing feedback to the SCC.  

 

4.  How will Coordination Strategies Improve Community Transportation?    

  

Coordination Strategies help expansion of available transportation options in communities, increased service efficien-
cy, as well as increased customer mobility and satisfaction which lead to better quality of life.  

 

 

 

 

 

 To Learn More About the Mid-State RCC contact the Regional Mobility  

Manager at 603.225.3295 or e-mail: mobilitymanager@bm-cap.org.  

www.midstatercc.org 
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